Amitkumar Shrikant Patil 

B6, Nandanvan, Pimple Nilakh, Wakad Road, Pune 411027, INDIA.

Phone: +91-9923065960 (M). Email: - patilamitkumar@gmail.com
PROFILE:

· 12+ Years of Overall Experience.

· 7 Years of extensive experience in leading and Managing Multiple First and Second Level Support teams in Credit Suisse.

· 6 Years of experience in Designing, Coding and System level Integration and Test Engineering across various domains.
· Certified ITIL Version 3 Foundation & ITIL Intermediate (Service Offering & Agreements).
· Experience in Managing Outsourcing Projects and Overall Management of External Vendor.

· Effective team player with Good Communication and Interpersonal skills.

· Self-Motivated, Focused and Hard Working.

EDUCATION:    
	Degree
	College/School
	University
	Year
	%
	Class

	B.E. (Computer Science)
	Sinhgad College of Engineering
	Pune

University
	2000



	59.33
	Higher Second Class

	H.S.C. 


	S.P College
	Higher Secondary Board
	1996
	71.67
	First Class with Distinction

	S.S.C.
	YMCA Maharashtra English School
	State Secondary Board
	1994
	76.71
	First class with

Distinction


AWARDS:

· Certificate Of Excellence in BMC Software for YR 2003-2004.

· Certificate Of Excellence in BMC Software for YR 2004-2005.
SKILL SET:

        Programming Language:
· C, C++, OOD.
· Make files on UNIX and Windows.

· Scripting on UNIX.

· Oracle.
          Software Package:
· STL.

· Roguewave library.

· Oracle OCI libraries.
          Operating Systems: 


· Windows-NT, 2000.

· AMD64.
· Linux (Red Hat, SUSE)

· UNIX (Solaris, HP, AIX)
          Software Tools:



· Rational Rose, Purify, Quantify, Pure Coverage.

· Visual Source Safe and Visual Studio on Windows.
· Visual Debuggers like DDD, GVD.
· Synergy (Source Code Control System).

· Clear case tool.

· Command line debuggers. gdb, dbx .
TRAINING: 

· Course: Concepts of Visual Modeling with UML and Rational Rose.

        Institute: Rational University, Mumbai.
· Course: Oracle Backup and Recovery Concepts.

        Institute: Oracle University, Bangalore.
· Course: Software Architecture & Design Patterns.

        Institute: Computer Society of India, Mumbai Chapter.
· Course: ITIL Foundation & ITIL Intermediate.

        Institute: Loyalist, Certification Services, Singapore.
WORK EXPERIENCE: 
1] June 2013 – Till Date                                                                                                  RB Web Services.  Pune, India.

Currently working as Director, Business Development with RB Web Services Pvt, Ltd, Pune. I have partnered with this company and I manage the overall Marketing and Business Development. This company is into Web Services and product development. 

2] Mar 2006 – Mar 2013                                                                                                    Credit Suisse AG.  Singapore.

Credit Suisse is an investment-banking firm with major presence in United States, Europe and APAC. It is ranked amongst the top 10 investment-banking firm.  
I was working as Global Team Lead for Data Management, Asset Servicing and Operations management support teams. Have managed a team of 21 people across two regions. Responsibilities were to manage day-to-day application support, user support, Problem Management, Problem Tracking and Resolution, Release Management, Management Reporting, and Strategy Implementation.
I also worked on coordinating and managing the TCS engagement with Credit Suisse for outsourcing procedural task.  Has successfully completed all the deployment to TCS for all the department applications.
3] Nov 2002 – Mar 2006                                                                                                                   BMC Software. Pune.

Worked as a Sr. Product Analyst on a Backup and Recovery tool for Oracle database called SQL-BackTrack for Oracle. This tool takes backups and does automated recovery of database. This tool supports various storage vendors like Veritas NetBackup, IBM Tivoli. This product is available on all flavors of UNIX and Windows.

· Worked on new feature development and enhancement request.

· Worked on integration of RMAN with the SQL-BackTrack for Oracle.

· Worked on third level customer support.

· Worked on critical patches and major releases.

· Worked on 5 Major releases.

· Worked on performance improvement release of the product, which improved the performance by 200%.
· Technologies Used: C/C++, Rogue, OCI, All flavors of Unix, Unix internals, Oracle 8i/9i/10.
4] Jul 2000 – Oct 2002                   
                                                                        EG-Soft Holdings, Inc.  Mumbai.

EG-Soft Holding is a Product based company, which makes ECAD-Tools for semiconductor industries. These Products are used in Failure Analysis labs. Clients were all major IC manufacturing and design companies (Intel, HP…).
Worked as Software Engineer, on design and implementation of an application called NetView, which forms a part of a platform independent product, called Camelot Framework, a CAD-navigation tool that optimizes the equipment and personnel resources of design and failure analysis labs, Camelot's Framework offers computerized interfaces and navigation capabilities for more than 50 different types of analysis and test equipment. The system provides visual representations of circuits that can be manipulated, rotated, exploded, searched, and linked with ease, allowing users to convert layout, Netlist and schematic data and establish cross-mapping links between these data.

Involved in design of Presentation, Application and logical layer and implemented in C++. Implemented Front End in QT.
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